USLOVI KORISCENJA

Poslednje izmene 16.07.2024. godine

1. Uvodne odredbe

1.1. Ovim uslovima koris¢enja reguliSu se medusobni odnosi izmedu Vas (u daljem tekstu “Korisnik”) i
"EMERGO SPORT" DOO PREDUZECE ZA KONSULTANSKE AKTIVNOSTI U VEZI S POSLOVANJEM |
OSTALIM UPRAVLIANJEM BEOGRAD - STARI GRAD, DIO STRANOG DRUSTVA PODGORICA, sa
registrovanim sediStem na adresi Serdara Jola Pileti¢a br.22 Podgorica, Crna Gora, mati¢ni broj:
21054097, PIB: 03667294, koje je kao dio stranog drustva registrovano pred Centralnim registrom
privrednih subjekata Crne Gore u svemu u skladu sa propisima Crne Gore (u daljem tekstu:
,Emergo“).

1.2.0vi Uslovi koriséenja (u daljem tekstu: ,Uslovi“) regulisu oblike i nacine koris¢enja interaktivne
usluge koju pruza Emergo, a koja se naziva zasticenim imenom Fitpass.

1.3.Interaktivna usluga Fitpass pruza se preko internet stranice kontakt@fitpass.me i mobilne aplikacije
Fitpass koja je dostupna putem Apple store-a, Google play prodavnice i HUAWEI AppGallery-je koja
je uiskljucivoj svojini Emerga (u daljem tekstu , Interaktivna usluga“).

1.4.Interaktivna usluga je sloZena i sastoji se od upravljanja sadrzajem, sprovodenja finansijskih
transakcija, organizacije i posredovanja pri prodaji usluga posecivanja sportskih i drugih objekata
koji su u isklju¢ivom vlasnistvu Emergovih partnera (u daljem tekstu: ,,Partneri“), kao i od pruzanja
usluga putem interneta, a koje Emergo nudi na teritoriji Crne Gore u okviru poslovnih delatnosti za
koje je registrovan.

1.5.Koriséenje interaktivne usluge od strane Korisnika podrazumeva da je Korisnik u potpunosti
upoznat sa Uslovima i da je saglasan sa njima, kao i sa Politikom privatnosti.

1.6.Svako dalje koris¢enje navedene Interaktivne usluge, nakon upoznavanja sa Uslovima i Politikom
privatnosti, podrazumeva da je Korisnik saglasan sa tim uslovima i njihovim pravilima i da pristaje
na koris¢enje Interaktivne usluge u skladu sa njima.

1.7.U smislu Uslova, Korisnik je svaka osoba koja na bilo koji nacin, kako neposredno, tako i posredno,
koristi ili je koristila usluge ove internet stranice i/ili Fitpass usluge.

1.8.Koriséenjem Interaktivne usluge od strane Korisnika, smatra se da je Korisnik saglasan da sva
komunikacija i interakcija koja se odvija putem Interaktivne usluge mora biti u skladu sa ovim
Uslovima.

1.9.Registracijom - otvaranjem korisnickog naloga putem Interaktivne usluge smatra se da je Korisnik
ove Uslove i Politiku Privatnosti u celosti procitao i prihvatio.

2. Autorska prava Emerga



2.1.Svi materijali koji su dostupni putem Interaktivne usluge su zasticeni zakonom i predstavljaju
vlasnistvo Emerga, te se mogu koristiti u skladu sa odobrenjem nosioca autorskih prava i nosioca
prava na zig ili model, kao i u skladu sa drugim potrebnim odobrenjima.

2.2.Zabranjena je bilo kakva distribucija, kopiranje, prenos, povezivanje, objavljivanje ili na bilo koji
nacin menjanje Interaktivne usluge bez pismenog odobrenja Emerga.

2.3.Svako krSenje zabrane iz ¢lana 2.2 tj. povreda prava na zig, model ili nekog drugog autorskog prava
ili prava industrijske svojina, vodiée pokretanju sudskih i drugih postupaka, ukljuéujuci, ali se ne
ogranicavajuci na, postupke za naknadu Stete, kao i postupke kriviénog gonjenja.

2.4.Korisnik ne sme menjati, objavljivati, prenositi, u¢estvovati u prenosu ili prodaji ili na bilo koji drugi
nacin iskoriS¢avati bilo koji sadrZaj koji je dostupan putem Interaktivhe usluge, u celosti ili
delimi¢no. Takode nije dozvoljeno kopiranje, redistribucija, ponovni prenos, izdavanje il
komercijalno iskoriséavanje preuzetog materijala.

. Izmene Uslova i Politike privatnosti

3.1.Emergo zadrzava pravo da u svakom trenutku, uz prethodno obavestenje, ukine ili izmeni bilo koji
od ovde navedenih Uslova i Politike privatnosti.

3.2.U slucaju da dode do promene Uslova ili Politike privatnosti, a Korisnik nastavi da koristi
Interaktivnu uslugu, smatra se da je prihvatio Uslove i Politiku privatnosti.

3.3.Svaka eventualna izmena Uslova ili Politike privatnosti vaZi za treca lica, koja nisu Korisnici, odmah
po objavi putem Interaktivne usluge.

3.4.Svako koriséenje Interaktivne usluge od strane Korisnika nakon poslednje promene Uslova ili
Politike privatnosti smatra se kao prihvatanje tih promena.

Pravila korisc¢enja i sadrzaj Interaktivne usluge

4.1.0baveza i duznost Korisnika je da koristi Interaktivnu uslugu iskljué¢ivo u skladu sa prinudnim
propisima i moralu drustva Crne Gore.

4.2.0snovna namena Interaktivne usluge je koriséenje Fitpass i Fitpass Studio usluge, razmena
iskustava sa Emergom u vezi koriséenja usluge, te razmena iskustava sa drugim korisnicima, na nacin
koji to omogucava Interaktivna usluga.

4.3. Korisnik nema pravo da putem Interaktivne usluge objavljuje, prenosi ili ¢ini dostupnim, na bilo koji
nacin, nikakve materijale Cijim sadrzajem se zloupotrebljuju ili krSe prava drugih, na primer, sadrzaj
koji je uvredljiv, klevetnicki, koji narusava ili ugrozava ugled ili privatnost nekog lica, itd., kao ni
materijale nezakonitog sadrzaja i forme.



4.4.Emergo zadrzava pravo da samostalno oceni da li je doSlo do nesavesnog postupanja ili povrede
obaveza predvidenih Uslovima ili Politikom privatnosti od strane Korisnika.

4.5.Emergo obavezuje korisnika Interaktivne usluge, da za vreme koriséenja Interaktivne usluge,
poveze u okviru Interaktivne usluge, najviSe jedan uredaj, pomodéu kog ée koristiti aplikaciju, i
pomocu koga ce skenirati QR kod za koriS¢enje Interaktivne usluge koju pruzaju Partneri Emerga.

4.6.Korisnik se obavezuje da ée savesno koristiti povezani uredaj u okviru Interaktivne usluge, te da ga
nece Ciniti dostupnim ili omogudavati pristup uredaju ili Interaktivnoj usluzi bilo kom drugom licu,
a u svrhe izbegavanja pretplate na Interaktivnu uslugu. Samo korisnik naloga sa kojim je uredaj
povezan moze koristi Interaktivnu uslugu.

4.7.U slucaju da Korisnik Zeli da promeni svoj povezani uredaj (npr. u slu¢aju krade, gubitka ili ostecenja
uredaja), Korisnik to moZze uciniti najvise do dva puta mesecno.

4.8. Ukoliko Korisnik u toku jednog meseca promeni vise od dva povezana uredaja, novom uredaju, kao
i svim prethodnim uredajima, ce biti onemogucen pristup Interaktivnoj usluzi, i uslugama Partnera.

4.9.U slucaju nesavesnog postupanja Korisnika ukljucujuéi ali ne ogranic¢avajuéi se na radnje kojima

Korisnik:
. zloupotrebljava Interaktivne usluge;
. ometa ili onemogudava druge Korisnike da koriste Interaktivne usluge;
. daje netacne informacije o licnim podacima;
. koriste tude licne podatke;
. bavi se nezakonitim, nesavesnim i protivpravnim radnjama koristeci Interaktivne usluge;
. krsi pravila poslovanja i ometa rad i pruzanje usluga Partnera;
. pokusa da onemoguci, modifikuje ili na bilo koji drugi nacin ometa rad internet stranice ili

aplikacije putem kojih se pruza Interaktivna usluga,

Emergo zadrZava pravo da izrekne opomenu, privremeno ili trajno prestane sa pruzanjem usluga
Partnera putem Fitpass aplikacije — suspenduje nalog, te da kao naknadu Stete za nesavesno
koris¢enje aplikacije Fitpass i usluga Partnera Emerga, ukine pretplatu korisniku, bez prava na
povradaj uplacenih sredstava ili iskoriS¢enje preostalih termina, kao vid naknade Stete koju je
Korisnik svojim nesavesnim postupanjem pricinio Emergu i njegovim partnerima. U navedenom
slucaju Emergo sadrzava pravo da onemoguci otvaranje novog naloga Korisniku. Ukoliko Steta koju
je Emergo pretrpeo ne moze biti nadoknadena u celosti mehaniznom ukidanja pretplate bez prava
na povracaj uplaéenih sredstava, Emergo zadrzava pravo pokretanja adekvatnog sudskog postupka
u cilju nadoknade Stete.

4.10.Emergo, putem Interaktivne usluge, omogucava pristup sportskim i rekreativnim aktivnostima na
bazi placanja pretplate, a nudi i pruza i druge usluge/proizvode koji su dostupni putem Interaktivne
usluge.

4.10.1. Sve usluge koje su dostupne putem Interaktivne usluge, Emergo je duzan da pruZi u skladu
sa ovim Uslovima i Politikom privatnosti, koji vaze na dan kada Korisnik prihvata ponudu.

4.10.2. Smatra se da je korisnik prihvatio ponudu, kada je putem Interaktivne usluge odabrao polje
,Slazem se sa Uslovima korisc¢enja i Politikom privatnosti“.



4.10.3.

4.10.4.

4.10.5.

4.10.6.

4.10.7.

Za korisc¢enje Interaktivne usluge, Korisnik je iskljuivo odgovoran za nabavku, odrzavanje
hardvera i softvera koji koristi, a ukoliko ne koristi svoju opremu i softver, isklju¢ivo je
odgovoran za odabir hardvera ili softvera preko koga pristupa Interaktivnoj usluzi. Korisnik je
odgovoran i za opremu koja je potrebna za pristup i koriséenje Interaktivne usluge i
samostalno snosi i sve troSkove vezane za koriséenje i odrzavanje pristupnog hardvera i
softvera.

Cene Emergo usluga predstavljene su putem Interaktivne usluge i u njih je ukljucen PDV.

Emergo usluge ponudene su putem Interaktivne usluge kao paketi usluga prilagodeni
razli¢itim Korisnicima, i uslovi pojedina¢nog paketa ne mogu se menjati, vec se prihvatanjem
usluge prihvata paket u celini.

Bilo koji paket Interaktivne usluge omogudava pristup sportskim objektima koji su objavljeni
kao pruZaoci usluga putem Interaktivne usluge, a koriS¢enje je ograni¢eno uslovima
koris¢enja svakog pojedinacnog objekta za koje Emergo ne odgovara, kao i vrstom €lanarine,
koja zavisi od odabranog paketa.

Emergo nije vlasnik, niti u svom vlasni$tvu ima proizvode/usluge koje promotivno nudi
putem Interaktivne usluge. Za sve probleme i nedostatke koji mogu nastati prilikom
koris¢enja sportskih i rekreativnih objekata, uklju¢ujuéi isporuku ili manjkavosti
proizvoda/usluga iskljucivu odgovornost snosi Partneri Emerga Ciji se proizvodi/usluge nude
putem Interaktivne usluge.

4.11. Otvaranja korisnickog naloga

4.11.1.

4.11.2.

4.11.3.

4.11.4.

4.11.5.

4.11.6.

Uslov za koriS$¢enje nekog od paketa Interaktivne usluge je otvaranje korisnickog naloga
putem Interaktivne usluge.

Otvaranje korisnickog naloga vrsi se popunjavanjem postojeée forme za otvaranje naloga,
tako Sto se u formu unose podaci o Korisniku, odnosno za korporativne korisnike
popunjavanjem posebne forme i potpisivanjem ugovora sa kompanijom.

Prilikom otvaranja naloga Korisnici su u obavezi da pruZe tacne podatke- licne informacije.
Licne informacije su informacije koje tacno odreduju pojedinog korisnika. Radi pruzanja
Interaktivne usluge, od Korisnika se zahteva da u odgovarajucu internet formu unese svoje
licne informacije potrebne za koriséenje odredene opcije. Licne informacije kao Sto su ime i
prezime, email adresa neophodne su prilikom koriséenja Interaktivne usluge i drugih usluga.

Ukoliko se placanje Interaktivne usluge vrsi putem Interaktivne usluge od Korisnika se
zahteva da Emergu pruzi informacije o broju platne kartice preko koje se plac¢anje vrsi,
datum njenog vazenja, kod za njenu autorizaciju i, zavisno od kartice druge informacije
potrebne za njeno koriséenje.

U slucaju da Korisnik ne Zeli ili ne moZe da unese informacije koje se za otvaranje naloga il
pruZanje odredene Interaktivne usluge smatraju obaveznim, Korisnik ne¢e moc¢i da otvori

korisnicki nalog ili mu nece biti dozvoljeno koriséenje te Interaktivne usluge.

Otvaranjem korisnickog naloga iz ¢lana 4.11.1 Korisnik potvrduje da je saglasan sa Uslovima



4.11.7.

4.11.8.

u celosti te da je iste procitao, razumeo i prihvatio, kao i Politiku privatnosti.

U slucaju da Korisnik Zeli da se njegovi podaci neophodni za koriséenje Interaktivne usluge
obrisu, Emergo vise nece biti u mogucnosti da pruza Interaktivnu uslugu korisniku i nalog
korisnika bi¢e ugasen.

Emergo nije duzan da pojedinacno proverava tac¢nost podataka — licnih informacija. Ukoliko
u toku pruzanja Interaktivne usluge Emergo sazna da pruzeni podaci nisu tacni, ovlaséen je
da ukine pretplatu za Interaktivnu uslugu, da obrise korisnicki nalog sa netacnim podacima,
i o tome obavesti sve Partnere.

4.12. Otkazivanje pretplate i gaSenje naloga

4.12.1.

4.12.2.

4.12.3.

U slucaju otkazivanja pretplate, korisnik nema pravo na povracaj sredstava uplacenih naime
koris¢enja Interaktivne usluge, dok i dalje zadrZava pravo na koriséenje preostalih termina u
okvirima perioda isteka usluge.

U slucaju gasenja naloga usled zahteva Korisnika za brisanje podataka neophodnih za
koris¢enje interaktivne usluge ili bilo kog drugog krsSenja obaveza Korisnika, Korisnik vise
nece biti u mogucénosti da koristi Interaktivnu uslugu, kao ni preostali broj termina na koje
se Korisnik pretplatio.

Korisnik je saglasan da pravo na prigovor na neiskoris¢ene termine ima samo u skladu sa
odeljkom Uslova ,,Prigovor i povracaj novca®“, te se odri¢e prava na povracaj uplaéenih
sredstava u srazmeri za neiskoris¢ene termine nastale usled nemoguénosti koriséenja
Interaktivne usluge, koja je posledica gasenja korisnikovog naloga usled Korisnikovog
Zahteva za brisanje podataka ili bilo kog drugog krsenja obaveza.

4.13.1zmena Interaktivne usluge

4.13.1.

4.13.2.

4.13.3.

4.13.4.

Emergo zadrzava pravo da u bilo kom trenutku izmeni ili ukine bilo koji deo pruzanja Fitpass
usluge i to bilo da se izmena odnosi na sadrzinu usluge ili na samu Interaktivnu uslugu.

Izmene iz ¢lana 4.13.1 ukljucuju, bez ogranic¢enja, vreme dostupnosti, sadrzaj, kao i opremu
potrebnu za pristup ili koris¢enje Interaktivne usluge.

Emergo zadrZava pravo da izmeni cenu, koli¢inu i vrstu usluga koje nudi u paketima
Interaktivne usluge, kao i vrste samih paketa usluga a u zavisnosti od ponuda Partnera koji
fakticki vrse usluge.

Emergo nece snositi odgovornost u slucaju izmene dostupnosti usluga ili objekata koje
pruZaju Partneri Emerga, a o istim ¢e obavestiti Korisnika blagovremeno, nakon obavestenja
Emerga od strane njegovih Partnera.

4.14. Odustanak od ugovora

4.14.1.

Klijentima zakonsko pravo da odustane od korisc¢enja Interaktivnih usluga u roku od 14 dana
od dana kreiranja naloga, bez obrazloZenja i dodatnih troskova ukoliko u navedenom roku
nije koristio usluge Partnera. Klijent ostvaruje pravo na odustanak od ugovora ukoliko u roku
od 14 dana na nedvosmislen nacin dostavi izjavu o odustanku od koriséenja Interaktivnih



4.14.2.

usluga na email adresu kontakt@fitpass.me

U sluéaju odustanka od koriséenja usluga povraéaj novcéanih sredstava Klijentu ée se izvrsiti
refundacijom sredstava na karticu Klijenta najkasnije u roku od 14 dana od prijema
obavestenja o odustanku od ugovora.

4.15. Prigovor i povracaj novca

4.15.1.

4.15.2.

4.15.3.

4.15.4.

4.15.5.

4.15.6.

4.15.7.

4.15.8.

Emergo vodi evidenciju primljenih prigovora koje ¢uva najmanje dve godine od dana
podnosenja prigovora od strane Korisnika. Prilikom obrade podataka o li¢nosti potrosaca,
Emergo postupa u skladu sa propisima kojima se ureduje zastita podataka o licnosti.

Emergo ¢e Korisniku izdati potvrdu elektronskim putem o prijemu prigovora.

Evidencija o primljenim prigovorima vodi se u elektronskom obliku i sadrzi ime i prezime
Korisnika i datum prijema prigovora, podatke o paketu, kratkom opisu nesaobraznost i
zahtevu iz prigovora, datumu izdavanja potvrde o prijemu prigovora, odluci o odgovoru
Korisniku, datumu dostavljanja te odluke, ugovorenom primerenom roku za resavanje na
koji se saglasio potroSac, nacinu i datumu reSavanja prigovora, kao i informacije o
produZavanju roka za reSavanje prigovora.

Emergo je duzan da u roku od osam dana od dana prijema prigovra, elektronskim putem
odgovori Korisniku na izjavljeni prigovor. Odgovor Emerga na prigovor Korisnika mora da
sadrzi odluku da li prihvata prigovor, obrazloZenje ako ne prihvata prigovor, izjaSnjenje o
zahtevu potrosSaca o nacinu resavanjai konkretan predlog u kom roku ¢e i kako resiti prigovor
ukoliko ga prihvata. Rok za reSavanje prigovora je 15 dana, od datuma odgovora korisnika.

Emergo je duzan da postupi u skladu sa odlukom i predlogom za reSavanje prigovora, ukoliko
je dobio prethodnu saglasnost Korisnika. Rok za resavanje prigovora prekida se kada Korisnik
primi odgovor Emerga iz tacke 4.15.4 ovog ¢lana i pocinje da tece iznova kada Emergo primi
izjaSnjenje Korisnika. Korisnik je duzan da se izjasni na odgovor Emerga u roku od tri dana od
dana prijema odgovora Emerga. Ukoliko se Korisnik u propisanom roku ne izjasni, smatrade
se da nije saglasan sa predlogom prodavca iz stava 4.15.4.

Ukoliko Emergo iz objektivnih razloga nije u moguénosti da udovolji zahtevu Korisnika u
propisanom roku, Emergo je duzan da o produZavanju roka za reSavanje prigovora obavesti
Korisnika i navede rok u kome ¢e ga resiti, kao i da dobije njegovu saglasnost, $to je u obavezi
da evidentira u evidenciji primljenih prigovora. Produzavanje roka za reSavanje prigovora
mogucde je samo jednom.

Ukoliko Emergo odbije prigovor, duzan je da Korisnika obavesti o moguénosti reSavanja
spora vansudskim putem i o nadleznim telima za vansudsko reSavanje potrosackih sporova.
Pravo na povracaj novca ima onaj Korisnik kome je Partner Emerga odlucio da ne Zeli ili ne
moze da omoguci Interaktivnu uslugu u skladu sa nac¢inom koji je opisan putem Interaktivne
usluge.

Korisnik zahtev za prigovor moze podneti na adresu elektronske poste:
kontakt@fitpass.me



4.15.9.

U sluéaju povracdaja sredstava kupcu koji je prethodno platio nekom od platnih kartica,
delimic¢no ili u celosti, a bez obzira na razlog vracanja, je u obavezi da povracaj vrsi iskljucivo
preko VISA, EC/MC i Maestro metoda placanja, $to znaci da ¢e banka na zahtev prodavca
obaviti povracaj sredstava na racun korisnika kartice.

4.16. Pauziranje koriS¢enja Interaktivne usluge

4.16.1.

4.16.2.

4.16.3.

Korisnici pojedinci koji sami placaju Interaktivne usluge sa viSemesecnim clanstvom
Interaktivne usluge sti€u pravo da jednom po aktiviranom paketu bez posebnog
obrazloZenja pauziraju koris¢enje Interaktivne usluge.

Po isteku izabranog perioda pauze, vreme koriséenja Interaktivne usluge ¢ée se automatski
nastaviti, a korisniku pojedincu preostaje pravo koriséenje preostalih dana i neiskoriséenih
kredita.

Pravo pauziranja koriS¢enja Interaktivne usluge ostvaruje se slanjem zahteva korisnickoj
podrsci.

4.17.Plaéanje

4.17.1

4.17.2

4.17.3

4.17.4

Platna kartica ili tekudi racun koriséen prilikom registracije korisnika, ¢e biti zaduZen za
iznos pretplate ili isti iznos termina na koji se korisnik odlucio u obracunskom periodu.

Korisnik se obavezuje da se pre isteka navedenog roka izjasni da li Zeli da nastavi sa
koris¢enjem Interaktivne usluge.

Korisnik se obavezuje da se koriste onlajn pladanje prilikom izmirenja iznosa pretplate.
Sva plaéanja bice izvrSena u zakonskom sredstvu pladanja Crne Gore — euro (EUR). . Iznos

za koji ¢e biti zaduZena Korisnikova platna kartica biée izrazen u zakonskom sredstvu
plac¢anja.

4.18.Bezbednost plac¢anja

4.18.1.

4.18.2.

Prilikom pladanja platnom karticom Korisnik unosi podatke iz ¢lana 4.11.3. kao obavezne i
ovi podaci se smatraju poverljivim i posebno zasti¢enim.

Poverljive informacije iz platne kartice prenose se putem javne mreZe u zasSti¢enoj
(kriptovanoj) formi upotrebom SSL (Secure Socket Layer) protokola i PKI sistema. Sigurnost
podataka platne kartice Korisnika prilikom kupovine, garantuje procesor platnih kartica,
,WSPAY“, pa se tako kompletni proces naplate obavlja u sigurnom okruZenju. Niti jednog
trenutka podaci o platnoj kartici nisu dostupni nasem sistemu.



5. Politika privatnosti

5.1.Pitanja u vezi sa zastitom podataka o licnosti Korisnika izloZzena su u Politici privatnosti, koja je
dostupna na: Politika Privatnosti.

6. Komunikacija

6.1.Korisnik je saglasan da su sve interaktivne opcije, a posebno komunikacija putem privatnih poruka,
Ceta, bloga, foruma ili na drugi slican nacin slanja poruka ili medusobnog komuniciranja, javnog
karaktera i nemaju status poverljivih informacija, pa stoga Emergo moZe nadzirati navedeni sadrZaj
komunikacije korisnika bez njihovog znanja i posebnog odobrenja.

6.2.Nakon otvaranja naloga putem Interaktivne usluge, i registracije, Korisnik ¢e od Emerga dobijati
imejl poruke, i to Administrativne imejl poruke i Promotivne imejl poruke.

6.3. Administrativne imejl poruke odnose se na korisni¢ku aktivnost Interaktivnih usluga i ukljucuju
poruke u vezi sa korisnickim nalogom, zahteve, upite i poruke u vezi sa kupovinom ili pla¢anjem
Interaktivne usluge ili pretplate. Ukoliko korisnik ne Zeli da prima ovaj vid poruka, Korisnik neée biti
u mogucnosti da koristi Interaktivnu uslugu

6.4.Promotivne imejl poruke sluZe za oglasavanje Interaktivne usluge iz Emergove ponude, i takve
poruke Salju se Korisnicima koji su odabrali opciju primanja Promotivnih imejl poruka. U slu¢aju da
Korisnik ne Zeli da prima ovakve poruke, u bilo kom trenutku nakon registrovanja moze da otkaze
njihovo primanje klikom na dugme unsubscribe koje se nalazi u svakoj pojedina¢noj email poruci.

7. Maloletni korisnici

7.1.Licamlada od 15 godina mogu ograniceno koristiti Interaktivnu uslugu tako $to koris¢enje pojedinih
usluga roditelji ili staratelji mogu ustupiti svojoj deci, s tim da prilikom upotrebe Interaktivne
usluge, roditelj ili staratelj mora biti prisutan, i tog dana je moze koristiti samo jedno lice.

8. Ogranicenje odgovornosti Emerga

8.1.Korisnik razume i saglasan je da Interaktivnu uslugu, njenu sadrzinu, koristi iskljucivo na svoju licnu
odgovornost.

8.2.0granicenje odgovornosti Emerga zbog tehnickih nedostataka

8.2.1. Korisnik je upoznat i saglasan sa ¢injenicom da pri koriséenju internet mreze ponekad moze
dodi do tehnickih problema pri funkcionisanju iste, i do prekida Interaktivne usluge. Takvi i
sli¢ni dogadaji su van mogucnosti kontrole od strane Emerga, pa iz tog razloga Emergo ne
moze biti odgovoran za bilo kakav gubitak podataka ili neki drugi dogadaj do kog moZe doci
za vreme pruZanja Interaktivne usluge.


https://nyamie.com/storage/uploads/docs/serbia/pp.pdf

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

Korisnik je saglasan sa tim da pristup Interaktivnoj usluzi ponekad moZe biti u prekidu,
privremeno nedostupan ili iskljuen iz razloga, kako redovnog odrzavanja Interaktivne
usluge, tako i iz drugih razloga za koje nije odgovoran Emergo i za koji prekid Emergo ne
moze snositi posledice.

Emergo ni u kom slucaju nije odgovoran za bilo kakvu Stetu koja moZe nastati kao posledica
koriséenja, ili zbog nemogucnosti koriséenja Interaktivne usluge delimi¢no ili u celosti.
Korisnik izricito izjavljuje da ne¢e smatrati odgovornim Emergo, njegove ogranke, odgovorna
lica u drustvu, zaposlene i agente za naknadu eventualne Stete i troskova, ukljucujudi i
troSkove pravnog zastupanja, a koji bi mogli da nastanu koris¢enjem Interaktivne usluge od
strane Korisnika.

Emergo, kao ni bilo koje treée lice povezano sa njim, ne garantuju ni na koji nacin da
upotreba Interaktivne usluge nece biti prekinuta, niti da ¢e biti bez poteskoc¢a u radu.
Emergo nije, niti moZe biti, odgovoran za posledice koje mogu nastati upotrebom ove
Interaktivne usluge, kao ni za tacnost, pouzdanost ili sadrZaj bilo koje informacije, usluge ili
robe date putem Interaktivne usluge.

Emergo iskljucuje svaku odgovornost za bilo kakva oSteéenja opreme, hardvera i softvera
Korisnika koja eventualno mogu nastati kao posledica koriS¢enja Interaktivne usluge.

Ova izjava o odgovornosti odnosi se na sve eventualno nastale Stete ili moguée povrede
uzrokovane bilo kakvom greskom, brisanjem, prekidom, racunarskim virusom, kvarom,
kasnjenjem u raduiili prenosu, prekidom u komunikacijskoj liniji, kradom, raskidom ugovora,
unistenjem ili neovlas¢enim pristupom, promenama ili zloupotrebom zapisa, neprikladnim
ponasanjem, nemarom, ili bilo kakvom drugom radnjom.

Zbog prirode internet mreZze Emergo ne moZe garantovati potpunu zastitu bilo koje
informacije prenete putem Interaktivne usluge pa stoga nije i ne moze biti odgovoran za bilo
kakve eventualne Stetne radnje trecih lica koja takve poverljive informacije neovlaséeno
primaju i koriste ili neovlas¢eno otude.

Informacije koje Korisnik objavi na javnim delovima Interaktivne usluge mogu, takode, biti
dostupne drugim Korisnicima i tre¢im licima i kao takve mogu se bez znanja Korisnika pojaviti
na drugim internet stranicama ili web pretrazivacima, i Emergo ni u tom sluéaju nije i ne
moze biti odgovoran za bilo kakvu eventualnu Stetu koja nastane za Korisnika.

8.3.0granicenja odgovornosti Emerga u slucaju postavljana sadrzaja od strane Korisnika ili tredih lica

8.3.1.

8.3.2.

8.3.3.

Korisnik je saglasan da Emergo nije odgovoran za neprikladno ili protivzakonito ponasanje
drugih Korisnika ili trecih lica i da je rizik od eventualnih Steta u potpunosti na Korisniku.

Emergo ne garantuje za tacnost, potpunost ili korisnost bilo kog sadrzaja dostupnog putem
Interaktivne usluge, a postavljenog od strane Korisnika, trecih lica ili neovlaséenih korisnika.

Emergo nije i ne moZe biti odgovoran za bilo kakav eventualni gubitak ili Stetu nastalu za
Korisnika iz razloga Sto se korisnik oslonio na informacije dobijene putem Interaktivne



usluge.

8.3.4. Emergo se izricito ograduje, u svakom smislu, od sadrzaja materijala na internet stranicama
trecih strana, na koje bi se moglo pristupiti putem Interaktivne usluge. U slu¢aju da Korisnik
pristupi internet stranicama treéih strana, isti to cini iskljuivo i samo na vlastitu
odgovornost, $sto podrazumeva svako isklju¢enje odgovornosti Emerga.

8.3.5. Emergo se ograduje od eventualnog kori$¢enja liénih informacija Korisnika, od strane drugih
lica, kojima se te informacije moraju proslediti, u bilo koje druge svrhe koja se razlikuje od
one zbog koje su informacije prosledene, stoga nije i ne moze biti odgovoran za eventualnu
Stetu po ovom osnovu nastalu za Korisnika.

8.4.0granicenja odgovornosti Emerga za Interaktivne usluge.

8.4.1. Emergo nije vlasnik, niti u svom vlasnistvu ima proizvode/usluge koje nudi putem svoje
Interaktivne usluge, pa stoga ne moZe ni da bude odgovoran za potencijalne pravne i
materijalne nedostatke proizvoda/usluga, ili za bilo kakve druge probleme i nedostatke koji
mogu nastati prilikom koriséenja usluga koji se nude. Za sve eventualne nedostatke u vezi
sa isporukom ili manjkavosti proizvoda/usluga koje pruza bilo koji Partner Emerga, moze biti
odgovoran iskljucivo taj Partner.

9. Nistavost Uslova, Uslova prodaje i Izjave o privatnosti

9.1.U slucaju da je neka od odredaba ovih Uslova ili Politike privatnosti niStava, takva nistavost neée
uticati na valjanost bilo koje druge odredbe ovih Uslova ili Politike privatnosti, te ¢e preostali delovi
ovih Uslova i Politike privatnosti ostati na snazi, a niStava odredba ¢e se zameniti vazeCom
odredbom koja po smislu i pravnoj volji najvise odgovara odredbi koja je nistava.

9.2.Ukoliko bilo koja strana ne iskoristi svoja prava iz ovih Uslova ili Politike privatnosti, to se nece
smatrati odricanjem ili gubitkom tih prava, kao ni bilo kojih drugih ovde navedenih prava.

10. ReSavanje sporova
10.1. Sve sporove koji mogu da nastanu u vezi sa ili iz ovih Uslova ili Politike privatnosti ili u vezi saili
zbog koriséenja Interaktivne usluge, izmedu Emerga i Korisnika, Emergo i Korisnik pokusace da rese

mirnim putem.

11. Ukoliko Emergo i Korisnik ne uspeju da reSe spor mirnim putem, za vodenje spora bice nadlezan
stvarno nadlezan sud u Podgorici. Stupanje na snagu:

11.1.0vi Uslovi koriséenja stupaju na snagu danom donosenja i obavesStavanja Korisnika putem
Interaktivne usluge ili putem imejla, ili na drugi datum odreden imejlom ili Interaktivnom uslugom.



TERMS OF USE Last updated on July 16, 2024

1. Introductory Provisions

1.1. These Terms of Use regulate the mutual relations between you (hereinafter "User") and "EMERGO
SPORT" DOO BUSINESS CONSULTING COMPANY IN BUSINESS AND OTHER MANAGEMENT RELATED TO
BELGRADE - STARI GRAD, PART OF A FOREIGN COMPANY PODGORICA, with registered office at Serdara
Jola Pileti¢a br.22 Podgorica, Montenegro, registration number: 21054097, VAT: 03667294, which is
registered as part of a foreign company with the Central Register of Business Entities of Montenegro in
accordance with Montenegrin regulations (hereinafter "Emergo").

1.2. These Terms of Use (hereinafter "Terms") regulate the forms and methods of using the interactive
service provided by Emergo, branded as Fitpass.

1.3. The Fitpass interactive service is provided through the website contact@fitpass.me and the Fitpass
mobile application available through Apple Store, Google Play Store, and HUAWEI AppGallery, exclusively
owned by Emergo (hereinafter "Interactive Service").

1.4. The Interactive Service is complex and involves content management, financial transaction execution,
organization and mediation in the sale of services for visiting sports and other facilities exclusively owned
by Emergo's partners (hereinafter "Partners"), as well as providing services over the internet, which
Emergo offers within the business activities for which it is registered in Montenegro.

1.5. By using the Interactive Service, the User acknowledges being fully acquainted with these Terms and
agrees to them, as well as to the Privacy Policy.

1.6. Any further use of the aforementioned Interactive Service after becoming acquainted with the Terms
and Privacy Policy implies the User's agreement with these terms and their rules and consent to using the
Interactive Service in accordance with them.

1.7. For the purposes of these Terms, a User is any person who directly or indirectly uses or has used the
services of this website and/or Fitpass services.

1.8. By using the Interactive Service, the User agrees that all communication and interaction occurring
through the Interactive Service must comply with these Terms.

1.9. Registration - opening a user account through the Interactive Service constitutes the User's
acknowledgment and full acceptance of these Terms and the Privacy Policy.

2. Emergo's Copyright
2.1. All materials available through the Interactive Service are protected by law and constitute Emergo's
property and may be used in accordance with the approval of the copyright holder and trademark or

design holder, as well as other necessary approvals.

2.2. Any distribution, copying, transmission, linking, publishing, or modification of the Interactive Service in
any way without Emergo's written permission is prohibited.



2.3. Any violation of the prohibition in section 2.2, i.e., infringement of trademark rights, design rights, or
any other copyright or industrial property rights, will lead to legal and other proceedings, including but not
limited to proceedings for damages and criminal prosecution.

2.4. The User may not modify, publish, transmit, participate in the transfer or sale, or in any way exploit
any content available through the Interactive Service, in whole or in part. Copying, redistribution,
retransmission, publication, or commercial exploitation of downloaded material is also not permitted.

3. Changes to Terms and Privacy Policy

3.1. Emergo reserves the right to discontinue or modify any of the Terms and Privacy Policy listed here at
any time, with prior notice.

3.2. In the event of changes to the Terms or Privacy Policy, if the User continues to use the Interactive
Service, it is considered that they have accepted the Terms and Privacy Policy.

3.3. Any changes to the Terms or Privacy Policy apply to third parties who are not Users immediately upon
publication through the Interactive Service.

3.4. Any use of the Interactive Service by the User after the last change to the Terms or Privacy Policy is
considered acceptance of those changes.

4. Terms of use and content of the Interactive service

4.1. The obligation and duty of the User is to use the Interactive service exclusively in accordance with
mandatory regulations and the morality of Montenegrin society.

4.2. The basic purpose of the Interactive service is the use of Fitpass and Fitpass Studio services,
exchanging experiences with Emergo regarding the use of the service, and exchanging experiences with
other users, in a manner that allows for it within the Interactive service.

4.3. The User does not have the right to publish, transmit, or make available in any way via the Interactive
service any materials whose content abuses or violates the rights of others, for example, content that is
offensive, defamatory, that undermines or jeopardizes the reputation or privacy of any person, etc., nor
materials of illegal content and form.

4.4. Emergo reserves the right to independently assess whether there has been negligent behavior or a
breach of obligations under the Terms or Privacy Policy by the User.

4.5. Emergo obliges the user of the Interactive service, during the use of the Interactive service, to connect
at most one device, through which they will use the application, and through which they will scan the QR
code for using the Interactive service provided by Emergo's Partners.

4.6. The User undertakes to conscientiously use the connected device within the Interactive service and
not to make it available or provide access to the device or Interactive service to any other person, for the
purpose of avoiding subscription to the Interactive service. Only the account user with which the device is
connected can use the Interactive service.

4.7. If the User wishes to change their connected device (e.g., in case of theft, loss, or damage to the
device), the User may do so up to two times per month.



4.8. If during one month the User changes more than two connected devices, access to the Interactive
service and Partner services will be disabled for the new device, as well as all previous devices.

4.9. In case of negligent behavior by the User, including but not limited to actions where the User:

e abuses the Interactive services;

e obstructs or prevents other Users from using the Interactive services;

e provides inaccurate information about personal data;

e uses someone else's personal data;

e engages inillegal, negligent, and unlawful activities using the Interactive services;

e violates business rules and disrupts the operation and provision of services by Partners;

e attempts to disable, modify, or otherwise disrupt the operation of the website or application
through which the Interactive service is provided,

Emergo reserves the right to issue a warning, temporarily or permanently cease providing services through
Partners via the Fitpass application — suspend the account, and as compensation for damage caused by the
User's negligent use of the Fitpass application and Emergo's Partner services, terminate the subscription to
the User, without the right to refund the funds paid or utilize the remaining terms, as a form of
compensation for the damage caused by the User's negligent conduct to Emergo and its partners. In this
case, Emergo reserves the right to prevent the User from opening a new account. If the damage suffered
by Emergo cannot be fully compensated by the mechanism of terminating the subscription without the
right to refund the funds paid, Emergo reserves the right to initiate adequate legal proceedings to seek
damages.

4.10. Emergo, through the Interactive service, provides access to sports and recreational activities based
on subscription payments, and offers and provides other services/products available through the
Interactive service.

4.10.1. All services available through the Interactive service, Emergo is obliged to provide in accordance
with these Terms and Privacy Policy, which are valid on the day when the User accepts the offer.

4.10.2. It is considered that the user has accepted the offer when they have selected the field "l agree with
the Terms of Use and Privacy Policy" via the Interactive service.

4.10.3. For the use of the Interactive service, the User is solely responsible for the procurement,
maintenance of hardware and software they use, and if they do not use their own equipment and
software, they are solely responsible for choosing the hardware or software through which they access the
Interactive service. The User is responsible for the equipment necessary to access and use the Interactive
service and independently bears all costs related to the use and maintenance of access hardware and
software.

4.10.4. Emergo service prices are presented through the Interactive service and include VAT.

4.10.5. Emergo services offered through the Interactive service are packaged services tailored to different
Users, and the terms of each package cannot be changed; by accepting the service, the package is
accepted in its entirety.

4.10.6. Any package of the Interactive service provides access to sports facilities published as service
providers through the Interactive service, and usage is subject to the terms of use of each individual facility
for which Emergo is not responsible, as well as the type of membership, which depends on the selected
package.



4.10.7. Emergo does not own, nor does it own products/services that are promotional offers through the
Interactive service. For all problems and deficiencies that may arise during the use of sports and
recreational facilities, including the delivery or deficiencies of products/services, the exclusive
responsibility lies with Emergo's Partners whose products/services are offered through the Interactive
service.

4.11. Opening a user account

4.11.1. The condition for using any of the Interactive Service packages is opening a user account through
the Interactive Service.

4.11.2. Opening a user account is done by filling out the existing account opening form, where the user
enters their data, or for corporate users, by filling out a specific form and signing a contract with the
company.

4.11.3. When opening an account, users are obliged to provide accurate personal information. Personal
information accurately identifies an individual user. To provide the Interactive Service, users are required
to enter their personal information necessary for using specific options into the appropriate online form.
Personal information such as full name and email address is necessary when using the Interactive Service
and other services.

4.11.4. If payment for the Interactive Service is made through the Interactive Service, users are required to
provide Emergo with information about the payment card number used for payment, its expiration date,
authorization code, and, depending on the card, other information necessary for its use.

4.11.5. If a user does not wish or cannot enter the information required to open an account or provide a
specific Interactive Service, the user will not be able to open a user account or use that Interactive Service.

4.11.6. By opening a user account as per Section 4.11.1, the user confirms that they agree with the Terms
in full, that they have read, understood, and accepted them, as well as the Privacy Policy.

4.11.7. If a user requests their necessary data for using the Interactive Service to be deleted, Emergo will
no longer be able to provide the Interactive Service to the user, and the user's account will be closed.

4.11.8. Emergo is not obligated to individually verify the accuracy of personal data. If Emergo learns during
the provision of the Interactive Service that the provided data is inaccurate, Emergo is authorized to
terminate the subscription for the Interactive Service, delete the user account with inaccurate data, and
notify all Partners accordingly.

4.12. Subscription cancellation and account closure

4.12.1. In the event of subscription cancellation, the user is not entitled to a refund of funds paid for using
the Interactive Service, while retaining the right to use the remaining terms within the service expiration
period.

4.12.2. In the event of account closure due to a user's request to delete data necessary for using the
Interactive Service or any other breach of user obligations, the user will no longer be able to use the
Interactive Service, nor the remaining number of terms to which the user subscribed.

4.12.3. The user agrees that the right to object to unused terms is only in accordance with the "Complaint
and Refund" section, and waives the right to a refund of funds paid in proportion to unused terms due to



the inability to use the Interactive Service resulting from the closure of the user's account due to the user's
request for data deletion or any other breach of obligations.

4.13. Modification of the Interactive Service

4.13.1. Emergo reserves the right to modify or discontinue any part of providing the Fitpass service at any
time, whether the modification pertains to service content or the Interactive Service itself.

4.13.2. Changes under Section 4.13.1 include, without limitation, availability times, content, and
equipment necessary for accessing or using the Interactive Service.

4.13.3. Emergo reserves the right to change the price, quantity, and type of services offered in Interactive
Service packages, as well as the types of service packages depending on the offerings of Partners who
actually provide the services.

4.13.4. Emergo shall not be liable for changes in the availability of services or facilities provided by
Emergo's Partners, and will inform the user in a timely manner following Emergo's notification by its
Partners.

4.14. Contract withdrawal

4.14.1. The client has the legal right to withdraw from using Interactive Services within 14 days from the
account creation date, without justification and additional costs, if the client has not used the services of
Partners within the specified period. The client exercises the right to withdraw from the contract if within
14 days they unequivocally submit a statement of withdrawal from using Interactive Services to the email
address kontakt@fitpass.me.

4.14.2. In case of withdrawal from using services, the refund of funds to the client will be made by
refunding the funds to the client's card no later than 14 days from receipt of the contract withdrawal
notice.

4.15. Complaint and refund

4.15.1. Emergo keeps a record of received complaints for at least two years from the date of submission of
the complaint by the user. When processing personal data of consumers, Emergo acts in accordance with
regulations governing personal data protection.

4.15.2. Emergo will issue an acknowledgment of receipt of the complaint to the user electronically.

4.15.3. Records of received complaints are kept in electronic form and contain the name and surname of
the user and the date of receipt of the complaint, details of the package, a brief description of non-
compliance and the complaint request, the date of issuance of the acknowledgment of receipt of the
complaint, the decision on the response to the user, the date of delivery of that decision, the agreed
reasonable deadline for resolving to which the consumer agreed, the method and date of resolving the
complaint, as well as information on extending the deadline for resolving the complaint.

4.15.4. Emergo is required to respond to the user's complaint electronically within eight days of receiving
the complaint. Emergo's response to the user's complaint must include a decision on whether it accepts
the complaint, an explanation if it does not accept the complaint, an explanation of the consumer's
request for how to resolve it and a specific proposal for the deadline and method of resolving the
complaint if accepted. The deadline for resolving the complaint is 15 days from the date of the response to
the user.



4.15.5. Emergo must act in accordance with the decision and proposal for resolving the complaint if it has
received the user's prior consent. The deadline for resolving the complaint is interrupted when the user
receives Emergo's response under item 4.15.4 of this section and starts running again when Emergo
receives the user's response. The user is obliged to respond to Emergo's response within three days of
receiving Emergo's response. If the user does not respond within the prescribed period, it shall be deemed
that the user does not agree with the seller's proposal under item 4.15.4.

4.15.6. If, due to objective reasons, Emergo is unable to meet the user's request within the prescribed
period, Emergo is obliged to notify the user of the extension of the deadline for resolving the complaint
and to state the deadline within which it will resolve it, as well as to obtain the user's consent, which it is
obliged to record in the record of received complaints. The deadline for resolving the complaint can only
be extended once.

4.15.7. If Emergo rejects the complaint, it is obliged to inform the user about the possibility of resolving the
dispute out of court and the competent bodies for out-of-court resolution of consumer disputes. The right
to a refund applies to the user to whom Emergo's Partner has decided not to or cannot provide the
Interactive Service in accordance with the method described through the Interactive Service.

4.15.8. The user can submit a complaint request to the email address: kontakt@fitpass.me.

4.15.9. In the event of a refund to a buyer who has previously paid with a credit card, partially or in full,
regardless of the reason for the return, the buyer is obliged to make the refund exclusively through VISA,
EC/MC and Maestro payment methods, meaning that the bank will refund the funds to the user's account
at the request of the seller.

4.16. Pausing the use of the Interactive Service

4.16.1. Individual users who independently pay for Interactive Services with multi-month memberships of
Interactive Services gain the right to pause the use of the Interactive Service once per activated package
without specific justification.

4.16.2. Upon expiration of the selected pause period, the use time of the Interactive Service will
automatically continue, and the individual user retains the right to use the remaining days and unused

credits.

4.16.3. The right to pause the use of the Interactive Service is exercised by submitting a request to
customer support.

4.17. Payment

4.17.1. The payment card or current account used during user registration will be charged for the
subscription amount or the same amount of terms to which the user has decided in the billing period.

4.17.2. The user undertakes to state whether they wish to continue using the Interactive Service before
the specified deadline.

4.17.3. The user undertakes to use online payment when settling the subscription amount.

4.17.4. All payments will be made in the legal tender of Montenegro - euro (EUR). The amount to be
debited to the user's payment card will be expressed in the legal tender.

4.18. Payment security



4.18.1. When paying by credit card, the user enters the mandatory information from section 4.11.3 and
these data are considered confidential and specially protected.

4.18.2. Confidential credit card information is transmitted over the public network in a protected
(encrypted) form using SSL (Secure Socket Layer) protocol and PKI system. The security of user credit card
data during purchase is guaranteed by the payment card processor, "WSPAY", so the entire payment
process takes place in a secure environment. At no time are credit card data available to our system.

5. Privacy Policy

5.1. Questions regarding the protection of users' personal data are addressed in the Privacy Policy,
available at: Privacy Policy.

6. Communication

6.1. The user agrees that all interactive options, especially communication via private messages, chats,
blogs, forums, or similar means of messaging, are public and not confidential. Emergo may monitor such
communication content without user knowledge or specific approval.

6.2. Upon opening an account via the Interactive Service and registration, the user will receive email
messages, including Administrative email messages and Promotional email messages.

6.3. Administrative email messages relate to user activity within the Interactive Service and include
messages regarding user accounts, requests, inquiries, and messages related to purchases or payments for
the Interactive Service or subscriptions. If the user does not wish to receive this type of message, they will
not be able to use the Interactive Service.

6.4. Promotional email messages are used for advertising the Interactive Service offerings by Emergo, and
such messages are sent to users who have opted in to receive Promotional email messages. The user can
opt out of receiving such messages at any time after registration by clicking the unsubscribe button in each
individual email message.

7. Minors
7.1. Individuals under the age of 15 may use the Interactive Service with limited functionality, provided
that parents or legal guardians can allow their children to use certain services. During the use of the
Interactive Service, a parent or legal guardian must be present, and only one person can use it on that day.

8. Limitation of Liability

8.1. The user understands and agrees that they use the Interactive Service and its content solely at their
own risk.

8.2. Limitation of Emergo's liability due to technical deficiencies:

8.2.1. The user acknowledges and agrees that technical problems may occur during the use of the internet
network, leading to interruptions in the Interactive Service. Such events are beyond Emergo's control, and
therefore, Emergo is not responsible for any loss of data or other events that may occur during the
provision of the Interactive Service.



8.2.2. The user agrees that access to the Interactive Service may sometimes be interrupted, temporarily
unavailable, or disconnected due to reasons such as regular maintenance of the Interactive Service and
other reasons for which Emergo is not responsible and for which Emergo cannot bear consequences.

8.2.3. Emergo is in no way liable for any damages that may arise as a result of the use or inability to use the
Interactive Service, in whole or in part. The user expressly declares that they will not hold Emergo, its
affiliates, responsible persons in the company, employees, and agents liable for any damages and costs,
including legal representation costs, that may arise from the use of the Interactive Service by the user.

8.2.4. Emergo, nor any third party associated with it, does not guarantee in any way that the use of the
Interactive Service will not be interrupted or that it will be free from operational difficulties. Emergo is not
and cannot be held responsible for the consequences that may arise from the use of this Interactive
Service, nor for the accuracy, reliability, or content of any information, service, or goods provided through
the Interactive Service.

8.2.5. Emergo excludes any liability for any damages to the equipment, hardware, and software of the user
that may occur as a result of using the Interactive Service.

8.2.6. This liability statement applies to all damages or potential injuries caused by any error, deletion,
interruption, computer virus, malfunction, delay in operation or transmission, communication line
interruption, theft, contract termination, destruction, or unauthorized access, changes or misuse of
records, inappropriate behavior, negligence, or any other action.

8.2.7. Due to the nature of the internet network, Emergo cannot guarantee complete protection of any
information transmitted via the Interactive Service, and therefore, Emergo is not and cannot be held
responsible for any harmful actions by third parties who unlawfully receive and use or misappropriate such
confidential information.

8.2.8. Information that the user publishes in public parts of the Interactive Service may also be available to
other users and third parties, and as such, it may appear on other internet pages or web search engines
without the user's knowledge. In such a case, Emergo is not and cannot be held responsible for any
potential damages incurred by the user.

8.3. Emergo's Limitation of Liability for Content Posted by Users or Third Parties

8.3.1. The user agrees that Emergo is not responsible for inappropriate or unlawful behavior by other users
or third parties, and that the risk of any potential damages lies entirely with the user.

8.3.2. Emergo does not guarantee the accuracy, completeness, or usefulness of any content available
through the Interactive Service posted by users, third parties, or unauthorized users.

8.3.3. Emergo is not and cannot be held responsible for any loss or damage incurred by the user relying on
information obtained through the Interactive Service.

8.3.4. Emergo expressly disclaims all content liability from third-party websites accessible through the
Interactive Service. If the user accesses third-party websites, they do so solely at their own risk, which
includes all disclaimers of Emergo's liability.

8.3.5. Emergo disclaims any responsibility for the use of personal information by third parties to whom
such information must be forwarded for purposes other than those for which the information was
transmitted, and Emergo is not and cannot be held responsible for any resulting damages to the user on
this basis.



8.4. Limitation of Emergo's Liability for Interactive Services

8.4.1. Emergo does not own, nor does it own the products/services offered through its Interactive Service,
and therefore cannot be held responsible for potential legal and material deficiencies in the
products/services offered. For any deficiencies related to the delivery or deficiencies of products/services
provided by any Partner of Emergo, only that Partner can be held responsible.

9. Invalidity of Terms, Sales Terms, and Privacy Statements

9.1. If any provision of these Terms or the Privacy Policy is found to be void, such nullity will not affect the
validity of any other provision of these Terms or the Privacy Policy, and the remaining parts of these Terms
and the Privacy Policy will remain in force, and the null provision will be replaced with a valid provision
that most closely matches the intent and legal will of the null provision.

9.2. If any party does not enforce its rights under these Terms or the Privacy Policy, it shall not be deemed
a waiver or loss of those rights or any other rights stated herein.

10. Dispute Resolution
10.1. All disputes that may arise regarding or from these Terms or the Privacy Policy, or in connection with
or due to the use of the Interactive Service, between Emergo and the User, will be attempted to be

resolved amicably by Emergo and the User.

11. Entry into Force: If Emergo and the User fail to resolve the dispute amicably, the materially
competent court in Podgorica will be competent to handle the dispute. Entry into Force:

11.1. These Terms of Use shall enter into force on the date of adoption and notification to the User via the
Interactive Service or by email, or on another date specified by email or the Interactive Service.
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